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The following quality standards are set in order to ensure high-quality remote studies at BA School 

of Business and Finance (hereinafter referred to as “BASBF”) and to ensure a uniform approach 

in their organization and conduct. It is the responsibility of any academic staff member and guest 

lecturer (hereafter referred as academic) of the BA School of Business and Finance to ensure 

compliance with the requirements of quality standards. 

Quality standards 

1. Provision of remote studies 

 In order to ensure uniform access to remote studies, only the following technologies are 

used in studies: Moodle, Zoom.us, Microsoft Office 365. In the study courses, where specific 

tools are needed, for example, management systems, it is allowed to use them, but they 

mustn’t replace primary tools (Zoom.us, Microsoft Office 365 and Moodle). 

 Academic staff providing courses in double degree study programs can use tools and 

platforms offered by the partner university, if they don’t create additional limitations 

of participation for students (considering options of internet speed, etc.). 
 

2. Communication between students, academics and staff at BASBF 

 In order to ensure an operational exchange of information between BASBF students, 

academics (including guest lecturers) and staff, only BA e-mail addresses (…. @ba. lv) are used 

in communication. 

 

3. Setting up a study course in a digital environment 

  Not later than one week before the beginning of the study  course, the academic  

electronically contact the responsible person for Moodle environment - Janis Hermanis, 

janis.hermanis@ba.lv to establish an appropriate study course in the digital environment 

MOODLE https://studies.ba.lv and to grant the right to use Zoom. 

  After setting up a study course and granting the rights to use Zoom, the academic creates 

a Zoom account and creates a link to Zoom account as part of his or her study course in accordance 

with BASBF instructions. 

 

4. Informing students about starting a study course 

 The academic sends the registration password for his study course on Moodle to students 

by BASBF email no later than 24 hours before the first online class. 

 

5. Uploading materials for the study course in Moodle environment   

 The academic places a description of the study course in Moodle's environment and all 

study materials used in the classes – presentations, links to Internet resources, and other sources, 
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except materials that are protected under copyright (e.g. books and case analysis) Materials can be 

uploaded before the class starts or after the class ends on the same day. 

  When commencing a study course, the academic informs students about the study course 

description (the aim of the study course, learning outcomes to be achieved, evaluation criteria and 

literature to be used). 

 

6. Identifying study methods and evaluation criteria 

  Academics use a variety of study methods (lectures, surveys, individual and group work, 

seminars, different tools of interaction, etc.) to ensure the acquisition of learning 

outcomes and active involvement of students in the study process by using different tools 

of digital interaction, if the content of study course allows it (for example, express 

surveys, to make sure all students understand the study material, and everyone 

actively participates in the lesson). Academics reassess the formulated assessment 

criteria of learning outcomes so that that they are feasible to be achieved during remote 

study process and demonstrate the achieved progress level. 

 

7. Information about course assignments and individual tasks   

 The academic uploads in the Moodle environment information relating to every task to be done 

and provides clarification on the way it should be carried out ( it refers to  the format of the 

task and  the deadline for submission) by informing about the task during lesson or sending 

an e-mail about it. 
 

8. Feedback on tasks and tests performed 

 The academic provides feedback on the tasks and tests performed informing students in 

advance of the submission  timeline and the way how feedback will be provided. 

 

 

 9. Student registration for the study course 

  The academic reminds students to register with their first and last names for the Zoom 

class. 

  At the beginning of the class, at the end or during the online class, the academic in Chat 

communication asks the students to answer some questions in order to confirm their participation 

in the online class, or registers  the participation in an online class in Moodle. 

 

10. Active involvement of a student in the study process 

  At the start of the class, when making a presentation, answering the questions or when 

participating in the discussion, the academic invites all students to switch on video mode to have 

eye contact with students. 

 The academic reminds students to mute the microphone during the class, but when asked 

a question or replying to a question, the microphone has to be switched on. The academic reminds 

students that questions and replies can also be submitted in Chat communication. 

 The academic has the right to unlock an unidentifiable connection if the student has not 

informed him/her of the need to connect with more than one equipment prior to the class, or if the 

computer does not have a camera/ or microphone does not work. 

 

11. Appearance and behavior of an academic during the study course 
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 During the class the academic switches on video mode and microphone. 

 During the class, the academic observes business dress code and demonstrates digital 

business environment.  

  The academic creates a friendly, trustful atmosphere, he/she explains theory, asks 

questions, clarifies if questions asked. 

 The academic observes the approved schedule of classes, placed in BAIS system, plans 

breaks. During individual tasks carried out in the online class, the academic is available for 

consultation in Zoom environment until the end of the class. 

 In case the academic records the class, he/she informs the students and switches on the 

mode without personal data: name, surname, picture.  

 To ensure high quality, continuous study process, the lecturer pays undivided attention 

to the lesson.   

 

12. Feedback from students on the study course, individual and group work- 

 The academic receives feedback concerning the progress of the class, individual work and 

group work volume by organizing a brief survey or inviting students to write the reflective 

feedback, the academic can also request the students’ views at the end of the online class. The 

feedback is needed to balance the workload during the online class and students’ individual work 

later. 

 

13. Consultations provided by an academic 

 When starting the study course, the academic informs about available consultations and 

informs students about that. Schedule for consultations is available in BAIS system under section 

”Consultations”.  

 

14. Final examination and grade 

  The academic final assessment grading creates in BAIS system under “Grades” and sends 

by e-mail to the address: sid@ba.lv  not later than 10 days after the final assessment. 

 

15. Expected action in case of various technical problems  

• In case of sudden Zoom call interruption (if internet connection is lost, computer 

shuts down, etc.) lecturer must get it touch with participants of the lesson as soon as possible, 

by sending each of them an e-mail with link to new Zoom call, if such is prepared. When the 

participants have reconnected, ask to be informed about last received (seen, heard) 

information in interrupted Zoom lesson and continue the lesson according to received 

information.  

• In case of sudden breaks in video or audio connection, both lecturers and students 

must respond a request to repeat what was previously said or shown. 
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