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In order to ensure the quality of remote studies at BA School of Business and Finance 

(hereinafter “BASBF”) and a common understanding of students about the organization and 

conduct of remote studies, the following quality standards are established. The quality standards 

must be observed by every student in the study process to ensure a successful learning. 

 

Quality standards: 

1. Provision of remote studies 

 In order to ensure a united approach during the studies: only Moodle, Zoom.us, 

Microsoft Office 365 are used. In the study courses, where specific tools are needed, 

for example, management systems, it is allowed to use them, but they mustn’t 

replace primary tools (Zoom.us, Microsoft Office 365 and Moodle). 

 Academic staff providing courses in double degree study programs can use tools and 

platforms offered by the partner university, if they don’t create additional limitations 

of participation for students (considering options of internet speed, etc.). 

 

2. Communication between BASBF students, academics, and staff  

 In order to ensure an operational exchange of information between BASBF students, 

academics and staff, only BASBF e-mail addresses (…. @ba. lv) are used in the 

communication. 

 The student should regularly (at least once a day) check BASBF e-mail 

correspondence to obtain up-to-date information on the study process. 

 The student receives information about the start of a new study course by BASBF e-

mail. 

 

3. The study course in digital environment- Moodle 

 Study course materials and the link to the study course in Zoom is available in the 

Moodle environment by searching for the name of the academic or  the title of the study 

course. 

 The student in Moodle's environment may get information about every individual task 

or group work to be performed and its detailed explanation. 

 The student receives feedback about the tasks and tests performed. The academic 

informs students in advance about the deadlines and how feedback about their study 

progress will be provided. 

 

4. Student registration for the study course 

 At the beginning, at the end, or any other time during the online class , at the request 

of the academic ,the student  answers a question to register his/her  participation in the 

class under Chat communication, or registers the participation in the class in Moodle. 
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5. Engaging students in an active study process 

 As the class begins, students turn on video camera mode to make an eye contact with 

the academic and engage actively in the online class, the video camera must be on when 

presenting the material, answering the questions or taking part in the discussion. 

 The student mutes the microphone during the class, but when asking or replying to the 

question, the microphone is unmuted. 

 The student is obliged to inform in the section “Chat” prior to the online class whether 

he or she needs to join with two tools: computer and a smart phone, in case the computer 

does not have a camera or a microphone, or they do not work. 

 The student should inform the academic about the lack of a web camera or microphone 

or any other technical problems by typing it in the Chat communication. 

 The student should inform the academic before the class about the need to connect with 

two electronic tools if the computer does not have a camera or a microphone. 

 The student can also ask questions and provide his/her replies under Chat 

communication, if student has agreed with the lecturer about this. 

 

6. Student Appearance and Behavior 

 During the online class, the student should observe business dress code and 

demonstrates the business-like digital environment. 

 The student participates in the online class and takes a break according to the schedule 

of lectures available in BAIS system.  

 

7. Feedback from the student about the online class and the volume of work to be carried 

out individually or as a group work 

 The student provides feedback about the online class and the volume of work to be 

performed individually or in a group work by responding to the academic's survey or 

provides his/her opinion at the end of the class. 

 In order to develop a better mutual understanding, students are invited to establish 

communication with the academic on the conduct of the classes and the tasks to be 

carried out individually or as a group work. 

 

8. Consultations of the academic 

 

 

  In order to consolidate students’ knowledge, the academic informs students about the 

consultations, their schedule and the way they are conducted at the beginning of the 

study course. 

 

9. Expected action in case of various technical problems 

• In case of sudden Zoom call interruption (if internet connection is lost, computer 

shuts down, etc.) lecturer must get it touch with participants of the lesson as soon as 

possible, by sending each of them an e-mail with link to new Zoom call, if such is prepared. 

When the participants have reconnected, ask to be informed about last received (seen, 

heard) information in interrupted Zoom lesson and continue the lesson according to 

received information.  

• In case of sudden breaks in video or audio connection, both lecturers and students 

must respond a request to repeat what was previously said or shown. 


